Online Engagement

Feeling like The Martian? or The Revenant? Risk and Relevance for the Public Sectar
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Planning +
Insight +
Transparency +
Trust =
Risk

ENGAGEMENT IS A FUNCTION OF RISK
RISK CAN BE MANAGED,
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Name the boat!
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Voting in an election

Voting in a referendum

52%

43%

Social media to raise awareness of issues 33%

Face-to-face consultations

Social media to pressure public officials

Representative public opinion polls

Attending public protests

Participating in online consultations

23%

22%

15%

14%
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The most effective
means to ensure
that the views of
Canadians are
taken into
consideration
during the
development of
government
policies and
programs.



PUBLIVATE

= Be Smarter. Work Together.

Importance of everything but the tool...

A comparison of two
federal departments
conducting almost
Identical online
collaboration activities.

So why are the results
so drastically different?

Not So
Good
Department
Employees 6,435
Registrants 526
0,
As % of 8.17%
employees
Ideas 94
Improvements 123
Ratings 737
Idea Views 1,614
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Good

Department

5,142
2;331

45.33%

789
1,728
14,523
63,938

Difference

(1,293)
1,805

37.16

695
1,605
13,786
62,324
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Questions?
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