
Online	Engagement	
Feeling	like	The	Mar2an?	or	The	Revenant?	Risk	and	Relevance	for	the	Public	Sector	
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Sample Picture 



In today’s session we will discuss how …. 
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Planning +  

Insight +  
Transparency + 

Trust = 
Risk 

 
ENGAGEMENT IS A FUNCTION OF RISK 

RISK CAN BE MANAGED,  
BUT IT CANNOT BE ELIMINATED 



A	UK	based	Research	Council	has	launched	
an	online	consulta5on	to	name	a	new	polar	
research	ship.		The	hope	was	for	an	
inspira5onal	name	that	would	exemplify	the	
work	of	the	vessel:	Endeavour	or	Falcon.		
	
So	far	the	runaway	winner	in	the	online	vote	
is	Boaty	McBoaAace.	
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Name	the	boat!	



Digital	Engagement	
Making	sense	of	it;	gaining	insight;	understanding	risk	
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The	most	effec2ve	
means	to	ensure	
that	the	views	of	
Canadians	are	
taken	into	
considera2on	
during	the	
development	of	
government	
policies	and	
programs.		
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What	does	online	engagement	mean	to	you?	
	
If	you	could	change	one	thing	in	your	
organiza5on	as	it	relates	to	online	engagement,	
what	would	you	do?	
	
Is	this	a	genera5onal	issue?	
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Ques5ons?	
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